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T ime Warner its teeth in the broad- 
Cable's Raleigh, cast TV world, is 
N.C. division is designed to automate a 

keeping close tabs on monitoring process that 
more than 500 channels has historically been as 
on a continual basis manual as it can 
using a monitoring sys- get-paying an individ- 
tem from Volicon. ual to flip through chan- 

V o 1 i c o n ' s nels to make sure that 
Observer RPM video and audio signals 
system, which cut are flowing in smoothly. 

:::& 14 The 3-RU-high sys- 
~ I C ;  +tv fGn already deployed by 

Time Warner Cable can 
automatically scan up to 
10 channels per minute. 
If something's amiss, the 
Observer will issue an 
alert via e-mail or phone. 
The platform also keeps 
a faults log, and will slow 
the scan down to about a 
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BendBroadband, a kmg-time c u s t ~  of 
GCOR, is using-its &W d w  and play- 
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bf  real-time content The LOOP pktform is corn- 

BPVR capability. The system s d e s  fr 
- prchgram to as m q y  as the opgrator 
offer, =OR said. Onoe tmwkd and r d e d ,  

-all m t m t  can be made available mdmand. 
&endB&bnd is currently making kmt 

n m  avaihbk on the system, with plans fw addi- 
, t 4 d  content induding high sdxrol spc#?q m k -  
$9 8hows, city council meetings, and puhlic 

minute and a half if a 
problem occurs. The 
Observer also houses a 
hard drive that records 
the programs, so opera- 
tors can check the video 
record to not only see 
when the fault occurred, 
but it provides a "video 
proof" (delivered via the 
Internet) of what that 
fault actually looked like 
on screen. 

Interestingly, one of 
Volicon's primary com- 
petitors comes from the 
consumer electronics 
space-SlingMedia's 
Slingbox. In fact, several 
cable operators are using 
multiple Slingboxes as a 
remote monitoring tool. 

But that approach "is 
manually intensive for 
the remote headends," 
said Russell Wise, the 
VP of sales for Volicon. 

Slulgboxes can also be 
had on the cheap. 
Volicon's more capable 
recording and monitoring 
system, meanwhile, costs 
about $25,000 for a four- 
input system. Time 
Warner is using two 
Observer systems for a 
total of eight parallel scan- 
newequivalent to e&t 
human operators con- 
stantly scanning channels. 

Wise said Volicon is 
also in evaluation or in 
trials with other opera- 
tors, including Cox 
Communications and 
Comcast Cable, among 
others. 

u pdateLogic Inc. has secured a non- 
exclusive deal with CableLabs that 
will enable digital cable devices, 
including OCAP-capable N sets, to 

receive software updates via cable networks. 
When required, this "in-band" distribution wil 

occur within the spectrum of PBS channels d i s  
tributed by U.S. cable operators. The televisions 
will require a special UpdateTV client to 
receive the patches. 

UpdateLogic, through an agreement with 
National Datacast, also has the ability to deliver 
software updates within PBS' over-the-air sig- 
nals. This latest agreement with CableLabs will 
allow UpdateLogic to do the same, but over the 
cable network. UpdateLogic said its system is 
compatible with the OpenCable Common 
Download spec and the ATSC A197 Software 
Data Download Standard. 

The CableLabs agreement also follows a string 
of technical trials between UpdateLogic and a 
handful of MSOs. Those trials, in partnership with 
PBS, were conducted with Corncast Cable in 
Denver and Boston; Insight Communications in 
Indianapolis; and Time Warner Cable and Cox 
Communications in San Diega. In those markets, 
PBS enabled its cable signal with the UpdateLogic 
server, and sent the updates to new prototype tel- 
evisions (or television boards, in some cases) 
from Sony, Samsung, Hitachi and Sharp. Those 

' tests were concluded in mid-August. 
Although Updatetogic had already confirmed 

that its technology works via over-the-air broad- 
casts, the round of tests with cable operators 

' ensured that it also was compliant with OCAP 
(OpenCable Application Platform), and that 

. embedded security elements and identification 
keys were passed over the cable network prop- 
erly, explained Patrick Sansonetti, UpdateLogic's 
vice president of sales and marketing. 

That capability will grow in importance as TV 
manufacturers develop digital sets that can 
deliver two-way, interactive cable services with- 
out the need for a separate set-top box. 

The system will also work for one-way 
devices, but two-way, "is 
where [cable] wants to 
apply their focus:' said 


