MULTICHANNEL BROADCAST
MONITORING

Going Tapeless With Volicon's
Observer Means More Than
Just Getting Rid Of Tape

Observer is the award-winning, broadcast
monitoring solution for off-air asset monitoring.

Deployed in thousands of channels worldwide,
Observer incorporates real-time, multi-channel
monitoring,  streaming,  search, retrieval,
publishing and archiving.

Observer has become the broadcast industry
solution of choice for monitoring, logging, and
repurposing of off-air content.

The benefits of Observer are far-reaching and
positively impact all facets of your broadcast
enterprise. News management, executive
management, sales, traffic, engineering and
other functional areas can all utilize Observer to
reduce cost, improve performance, decrease
risk, increase competitiveness and generate
revenue.

Possibly most important, with Observer, your
organization will be fully compliant with FCC
program archiving regulations.

¢ View and log multiple video/audio broadcasts

¢ Monitor transmissions of multiple stations

e Compare your programming to
competition

e Search Closed Caption text in realtime for
specific subjects and provide email alerts

e Perform quality assurance on captured media
assets

e Analyze and correlate viewer approval
ratings information with programming

e Manage your assets with powerful
organization, search and retrieval functions

e Import EPG data, as-run log, and custom
metadata for workflow integration

e Export and distribute video clips for review

the

GIAM SAT TRUYEN HINH DA KENH

DPén v&i Observer Volicon khéng can ding
bang tr cé nghia la tr nay doan tuyét voi
bang tu.

Observer la giai phap thu lai cac chwong trinh truyén hinh
dang phat song da doat giai thwdng danh cho thiét bi thu
hinh tdi wu nhét.

Puoc trién khai v&i hang ngan kénh truyén hinh trén toan
thé gi¢i, Observer cé kha nang tich hop thoi gian, theo dbi
nhiéu kénh mét luc, khd ndng truyén dan tin hiéu, tim kiém,
phuc héi, trich xut va lwu trir di liéu.

Observer da tré thanh giai phap dwoc Iya chon nhét trong
nganh cong nghlep truyén hinh, x& ly s liéu hinh anh,
chuyen ddi va s dung lai ndi dung truyén hinh da dwoc
phét séng.

Loi ich to I&n ctia Observer 1a tAm hoat dong xa va cé anh
hwéng tich cwc tdi tht cd cac mat hoat dong clia mot dai
truyén hinh. Quan ly tin tic, quén ly hanh chinh, ban hang,
giao théng, co khi va cac linh vec khac déu cé thé tan
dung Observer dé giam chi phi, tdng cwédng hiéu qua hoat
déng, gidam rdi do, tang tinh canh tranh va mang lai loi
nhuan.

Biéu quan trong nhéat, voi Observer, la t6 chirc clia ban c6
thé quan ly, giam sat viéc tuan thu cac ndi quy, quy dinh
cua nganh truyén hinh.

e Xem va ghi lai cac chwong trinh phat thanh truyén hinh

e Giam sat tin hiéu truyén séng ctia nhiéu dai truyén hinh.

e So sanh chuong trinh phat séng cia ban véi déi tha
canh tranh.

e Tim kiém hinh anh bang cac doan text vao dung thoi
gian phat séng v&i nhirng chi dé theo yéu cau va dwa
ra canh bao tw déng bang thw dién tc.

e Duwa ra mot sy ddm bao vé chat lwong bat song

e Phan tich va danh gia théng tin vé ti I& tin nhiém cda
ngudi xem dbi véi cac chwong trinh.

e Quan ly ndi dung da phat séng bang chirc nang td
chirc, sép xép dir liéu, tim kiém va ghi lai di¥ liéu.

e Nhap dir liéu EPG, truy cap ngay khi chwong trinh dang
chay va phan loai thanh siéu di liéu phuc vu cong viéc.

e Trich xu4t va phan tan cac doan ghi hinh dé xem lai va



and approval, or repurpose assets for outside
use

e Respond instantly to viewers,
agencies, and advertisers

e Monitor SD and HD Broadcasts

regulatory

MONITOR

Viewing is simple: pick channels to watch from a
friendly list of names, have the option of both
windowed and full/splitscreen playback modes.

With virtually zero wait from click to actual
playback, go from half-speed to 10x in either
direction — instantly.

Responsive, VCR-like controls allow users to
feel at home and focus on the task at hand
instead of searching for the video they want.

Change dates and times for different channels,
while still retaining the ability to play them
together. Configurable alarms monitor video
quality and provide early detection of audio and
video issues, allowing quick resolution while
minimizing downtime.

MANAGE

Observer puts the footage you need at your
fingertips, converting search time into productive
time.

Side-by-side comparison of assets or competitor
offerings is facilitated by one unified interface.

Research groups enjoy viewer approval ratings
displayed in synchronization with video, from the
same screen, providing insights into your
competition and market.

Active monitoring of Closed Captions provides
notifications of specific subject mentions by
email, including transcript and thumbnail
"storyboards".

Users may also query the Closed Caption
database like a search engine, converting video
assets into minable, textual databases.

Searchable program guides allow you to
organize and find video based on standard

phé duyét hodc str dung cho cac muc dich khac.

e Gilup phan héi nhanh va én dinh nhirg yéu cau cula
nguwdi xem truyén hinh, cac co quan quan ly va cac don
vi dat quang cao.

e Theo d&i dwoc ca cac chwong trinh truyén hinh SD, HD

GIAM SAT

Rat don gidn d& xem hinh, chi can chon cac kénh dé xem
tr mot danh sach than thién cac tén kénh da cai dat san va
chon cac kiéu xem: cd man hinh may tinh hodc mét nira
hoac méi kénh chiém % man hinh...

Ban sé khong phai doi g‘l ngoai viéc nhan chirc nang phat
lai, hinh anh sé di chuyén tw toc d6 mét nira t¢i 10x theo
chi dan.

Phan (ng nhanh, bo diéu khién than thién, giup nguoi
dung tap trung hon yéo nhiém vu thay vi phai tim kiém
doan video mong mudn moét cach thu cong.

C6 thé thay dbi ngay va thoi gian cho cac kénh khai thac
trong khi van dang duy tri chirc ndng chay cac kénh do
cung lic. Cac thiét bj bdo déng giup viéc giam s&t chat
Iwong bang ghi hinh; giup phét hién sém cdc sw co véi
bang hinh, véi am thanh; cho phép dwa ra nhanh giai
phap xtr ly dé giam téi da thoi gian ngirng phét séng.

QUAN LY

Observer gilp dwa hinh anh truyén hinh ban can toi tan
dau ngon tay ban, giai phong thoi gian phai ton cong tim
kiem hinh anh.

Nho s dong b gitka thiét bi ngoai vi va hé thong nén
ngwoi dung dé dang so sanh chat lwong hinh anh cda
minh v&i ciia Dai doi thu.

Cac nhém nghién ciru cla Dai sé rat thu vi véi phan hién
thi ti 1é hai Iong cua khan gia di cung véi hinh anh cua
cédc kénh, giup cé sw hiéu biét sau sdc doi voi doi thu
canh tranh cing nhw thj triwéng truyén hinh.

Chu d‘C)nQ theo doi G‘U’Q’C nhirng hinh anh doc, dwa ra canh
bao vé nhirng chu dé dac biét qua email.

Ngwoi ding ciing co thé sé thdc mac vé div liéu hinh anh
giong nhw cong cu tim kiém, c6 thé chuyén nhirtng doan
video vao co s& di¥ lieu dé khai thac theo tirng phut hoac
khai thac dwéi dang ndi dung text.

Chuwong trinh hwéng dan tra clru giup sap xép va tim
nguon video theo tirng tiéu chi (tén doan phim, tén kénh va
thoi gian phat song...)



criteria (footage name, channel, and time).

An extensible, XML-based data import system
integrates standard EPG (Electronic Program
Guide), asrun log, and custom company data to
augment the standard program guide, integrating
Observer into your workflow while eliminating
manual data entry.

MOVE/MONETIZE

Observer facilitates video distribution throughout
your organization without utilizing precious
broadcast infrastructure or saturating network
resources.

Shareable clip lists allow users to collaborate
and view specific video without using additional
storage.

Assets are easily exported and repurposed: both
footage and textual data can be saved to files for
outside use.

Provide clips for review, analysis, and approval.

The demands of internal and external clients
such as advertisers, viewers, and government
agencies are easily met: verify broadcast of
advertising spots, instantly respond to FCC
compliance requests, and export to other media
systems for post-production, asset-management,
transcoding, and content delivery networks.

Observer provides convenient pathways for
dissemination of captured assets to other
distribution channels and for revenue generation.

Observer Product Use Case

Studies
Media Monitoring

Quickly search and retrieve content from
numerous sources using Observer's advanced
closed caption indexing capabilities. Set keyword
alerts and receive proactive notifications when
specific words appear in monitored content.

Perform advanced queries to find content
according to caption text. Utilize Observer's

Volicon c6 thé nhap di¥ liéu dinh dang XML tich hop chuén
EPG (Electronic Program Guide), c6 thé tw dong nhap nbi
dung khi chwong trinh dang chay, lap trinh Observer vao
lich lam viéc cua ngwoi dung, boé dwoc viéc c&r phai tw
nhap di liéu thwdng xuyén.

KHAI THAC VA KIEM LOI

Observer gilp phan tan cdc video clips dé dang di bat
ctr dau trong té chirc cia ban ma khéng can dung ha
tang thiét bj phdt séng phirc tap hoac tai nguyén mang
khac vén da rat phé bién va bao hoa.

Danh sach cac doan hinh anh can chia sé& cho phép
nhirng ngwdi dung khac nhau cung xem nhirng doan
video dé ma khéng can dung hé théng Iwu trir.

Dé& dang trich xuat dé str dung lai di liéu hinh dnh bang
ca dang hinh anh va dang text va ghi ra file dwa ra ngoai.

Cung cép cdc doan hinh énh dé xem lai, phan tich va
phuc vu cho muc dich phé duyét néi dung.

Dap wng nhu cau thwong xuyén va khéng thwong
xuyén cua cac loai khach hang, cac nha quang cao,
khan gia va ca cac don vi quan ly Nha nworc...theo
céach: tham dinh lai chinh xac sé lwong cédc doan quang
cao da dwoc Dai phat séng, giam sat thwong xuyén
viéc thurc thi cda cdc dai truyén hinh véi nhieng quy
dinh cta Nha nwéc vé truyén hinh, trich xuat di liéu t&i
cdc phwong tién truyén théng khac cho giai doan
thanh pham, quan ly nodi dung phat séng, chuyén ma va
mang lwdi chuyén ndi dung.

Observer giup phan phat nhitng néi dung hinh anh da phat
soéng t&i cac kénh phan phoi khac va de tao lgi nhuan.

CAu truc San Pham Observer
Giam sat Truyén théng

Tim kiém nhanh va khai thac néi dung tlr nhiéu nguén, st
dung chirc nang tim kiém nang cao cta Observer. Cai dat
tr khéa dé hé théng tw déng bdo déng khi chwong
trinh phat séng xuat hién néi dung can theo déi.

Puwa ra nhirtng cau héi nang cao dé tim ra ndi dung trung
v&i tr khoa da cai dat. Tan dung tinh nang ghi dir liéu



scheduled recording capability to automatically
capture only the content you need.

The City of Dallas uses Observer in its Office of
Cultural Affairs and has replaced an old, labor
intensive tape-based workflow.

“It used to take our public information officers
half their days to search, edit, and deliver
important news stories to the City Manager,”
explains Bennie Wilcox, Cable TV Systems
Manager for the City of Dallas.

“‘Now the whole process takes about an hour.
Each day the Observer eliminates four to six
hours of searching videotape.” The Observer's
user-friendly interface and powerful feature set
has been embraced by a whole new group of
users within the City of Dallas. Wilcox adds that
“the uncomplicated Volicon system makes it so
easy to capture and organize video content that
even our interns are experts!”

Eliminate Tape

Whether you are logging for regulatory
compliance, internal governance or other
applications, Observer reliably stores content
and makes it available to any authorized user on
your network or via the Internet.

Reclaim space consumed by tape archives and
access captured content quickly without lengthy
searches. Respond quickly to proof of
performance requests from both internal and
external clients.

WTOG-TV in Tampa, FL uses Observer to
simplify its archiving. “Use of the Volicon
Observer has allowed our station to automate
our on-air logging operation,” says Bob Sink,
Assistant Chief Engineer at WTOG TV.

“An entire wall of recorded tape logs has been
replaced by a user-friendly tool that is
immediately available to all station departments.
The system has been online for almost a year
without any downtime or maintenance issues.

| had been looking for a server-based system
that would free my master control operators from
the daily chore of changing three eight-hour

hinh énh theo lich dinh san cua Observer dé tw déng
ghi dang néi dung ban can.

da dau tw Observer
va Observer gitp ho thay thé mét loat cac cong doan cong
viéc von tbn kém nhan céng va s dung cdng cu bang hinh
cu ky.
“Nhl"yng cc‘;ng chirc phu trach théng tin truéc day mét ca
ntra ngay dé tim kiém, bién tap va dwa nhirng tin tlrc quan
trong bang hinh anh t&i lanh dao thanh phé” Bennie
Wilcox, Quan ly hé théng cap truyén hinh cla thanh phd
Dallas giai thich.

“Gi® day, toan bd qua trinh nay chi méat khoadng moét gio.
Mbi ngay, Observer gilp tiét kiém 4-6 tiéng tim kiém cac
doan bang video.” Giao dién str dung than thién va nhirng
tinh nang ndi troi ctia Observer dwgc nhém nhirng ngudi
méi st dung & City of Dallas ndm béat nhanh va s dung
thanh thao. Wilcox ndi thém “Volicon khong phure tap, giup
viéc ghi lai hinh &nh va sép xep ndi dung céc clips dé dang,
diéu nay c6 nghia la ngay ca nhirng nguoi chi la duwoc dao
tao dé st dung ciing cé thé tré thanh chuyén gia!”

Loai bé bang tw

Néu ban dwoc giao ghi lai hinh anh da phat séng dé giam
séat viéc thuc thi cac quy dinh cGa nha nwdc vé truyén hinh
hoac thwc thi cac quy dinh ctia ndi bé Dai (hoac nhirng (rng
dung khac) thi hé théng Iwu trir ndi dung ctia Observer luén
san c6 cho bat c&» ngwdi str dung hop 1& nao trén hé théng
Observer ctia Dai hoac qua Internet.

Phuc hdi nhirng chd vén bj chiém dung dé lwu trir va tiép
can ndi dung cac clips nhanh chéng ma khéng can mét
cong tim kiém. Phan &rng cwc nhanh dé cé dwoc nhikng
bang ching hinh anh ddp tng nhanh yéu cau cua cdc
loai khach hang.

tai Tampa, FL s&r dung
Observer dé giup don gian hoa viéc ghi lai di liéu: “Str
dung Volicon Observer cho phép dai truyén hinh ctia chiing
t6i tw dong hoa cac buédc hoat ddong dé kiém tra ndi dung
ngay khi dang ghi hinh” Bob Sink, Tr¢' ly phu trach ky thuat
cua WTOG TV noéi.

“Toan bdé cac bang ghi hinh dwoc thay b&éi mét cong cu
than thién vé&i nguoi sir dung ma lic nao cling sén ¢c6 cho
tat ca cac phong chirc nang cta dai. Hé théng nay da hoat
dong trong gan mét ndm ma tham chi con khéng cé thdi
gian ngirng dé bao duwdng”.

"T6i da phai tim moét hé théng cé6 mdy chu dé gisi



logger tapes for both our NTSC and digital
stations. The Observer made it all possible.”

Validate Signal Integrity

Proactively respond to signal discrepancies,
such as loss of video, loss of audio, black/static
screen, loss of closed captions and compression
artifacts sometimes also referred to as
macroblocking (requires a separately purchased
QOE module).

Monitor the quality of incoming and outgoing
content with automated alerts via e-mail and
SNMP.

Better understand and easily diagnose signal
discrepancies by viewing each problem in
context — before, during and after every event.

Verify that downstream carriers of your content
are delivering your signal intact.

Discovery Networks Latin America uses
Observer to perform quality assurance and
signal monitoring for 32 channels of content
broadcast in English, Spanish, and Portuguese.
“In addition to replacing our traditional analog
tape based system, the Observer system offers
us powerful new capabilites helping to
streamline our network operations and ensure
signal quality,“ says Lisa Hyams, Senior Vice
President of Operations with DNLA.

“‘Now we have the ability to instantly retrieve and
e-mail requested video clips as proof of
advertising to our clients, as well as remotely
monitor our broadcasts live over the Internet.

Features such as multiple signal monitoring
capability, bilingual audio program recording (in
English/Spanish or English/Portuguese), and an
e-mail alert system that indicates signal
disruption are tremendous benefits for DNLA.

Capture Locally, Monitor Globally

View, organize, and repurpose live and archived
content from any Observer system in your

phéng nhieng nhéan lwc ky thuat cé trinh dé6 cao cua
chung t6i ra khoi nhirng viéc vat va nham chan hang
ngay la thay déi ba cuén bang ghi, méi cuén dai tam
tiéng cho ca dai phat truyén hinh NTSC va dai phat
truyén hinh ky thuat sé6. Observer lam dwoc tat ca
nhirng diéu doé’.

Gilr tin hiéu phat séng luén &n dinh
Phan (rng nhanh vai tin hiéu phat song chat lwong kém
nhw mat hinh, mat tiéng, man hinh téi/do... va nhirng 16i do

con nguoi tac dong doi khi cling dwoc nhéc t&i nhw ngan
chan cap cao (yéu cau co rieng mot moé dun QoE).

Gidm sat chat lwgng néi dung dau vao va dau ra bang
thiét bi canh bao tw déng théng qua email va SNMP.

Hé thdng giip hiéu sdu hon va dé dang chan dodn
dworc 16i vé tin hiéu phat séng bang cdch xem lai tirng
van dé theo béi canh - trwére, trong va sau khi méi sw
kién dworc phat song.

Kiém tra va xac nhan duogc nhing thiét bi chuyén, phat
séng ndi dung clia ban hoat déng tot va on dinh.

Kénh truyén hinh Discovery Networks Latin America
dung Observer dé giam sat chat lwong va tin hiéu hinh anh
clia 32 kénh truyén hinh tai Anh, Tay Ban Nha, va B6 Pao
Nha. “Bén canh viéc thay thé hé théng kénh truyén hinh
analog st dung bang video, Observer con cung cap mot
kha nang ndi troi niva 1a giup sap xép lai mot cach hiéu qua
quy trinh hoat déng trong hé théng va giup ddm bao chéat
lwong tin hiéu phat séng” Lisa Hyams, Phé Cha tich diéu
hanh cép cao cta Kénh truyén hinh nay cho biét.

“Gi¢r day chung t6i c6 kha nang chu déng Iwu lai hinh anh
ngay khi dang phat song va gri nhanh qua thw dién ttr cac
doan clips dé lam bang chirng quang cao cho khach hang
cing nhw giam sat tin hiéu phat séng dwoc tr xa qua
internet”.

“Cac dac diém nhu kha nang giam sat, ghi cac chuwong
trinh phat thanh song ng (bang tieng Anh/Tay Ban Nha
hoac Anh/Bé‘ Dao Nha), va mft hé thong bao ddng béng
thw dién t&r vé dirt gay tin hiéu la nhirng lgi ich dang ké dbi
véi DNLA”.

Lwu trlr hinh anh mét noi, khai thac, s dung
toan cau



network, regardless of its location. Observer
captures content from any source. Outlying
stations and transmitters can be monitored from
a several location such as a NOC, hub or even
from an engineeris roaming laptop.

Raycom station group monitors 30
geographically dispersed stations with the
centralized monitoring configuration to evaluate
broadcast elements ranging from on-air talent to
corporate image and use of graphics.

“Observer gives us powerful new tools for
improving our business at both the group and
station level,” said Dave Folsom, vice president
of technology and CTO at Raycom. “We use the
Central Observer Monitoring system to provide
station group executives and consultants with
immediate and comprehensive access to all of
Raycom's broadcast stations. The Observer
solution has been a perfect fit for us, both in
function and budget.”

Understand the Competition

By supporting a wide range of add-on data such
as viewer approval ratings, as-run logs, closed-
caption text, and media “fingerprint analysis”,

Observer helps you gain insight into your
competitor's content.
Leverage the multichannel display with

synchronized viewer approval ratings to better
understand the popularity of your content.

Import as-run log and electronic program guide
(EPG) information to easily access monitored
content.

Identify airings of specific ads on competitor's
stations using Volicon's audio and video
matching engine.

CBS News in New York City uses Observer to
monitor the broadcasts of its local and national
news competitors.

“The Observer enables CBS News to look at
what our competitors are doing at any given
moment, a major benefit for us,” says Frank
Governale, Vice President of Operations at CBS
News. “As events go on the air, we can actually

Xem, sap xép va sl dung lai ndi dung tuy y tir bat ky noi
nao dang trong hé théng Observer clia ban. Observer thu
lai n6i dung truyén hinh tlr bt ky ngudn nao. Cac dai
truyén hinh va cac tram chuyén phat séng & ving sau,
ving xa c6 thé dwoc kiém soat tr mot vai dia diém hay mot
diém chuyén tiép tham chi la tr mot may tinh xach tay.

Té hop Dai truyén hinh giam sat 30 dai truyén
hinh rai rac khdp noi khac nhau véi mét trung tam giam sat
tap trung duoc thiét lap dé danh gia kha nang phat séng tét
két hop hinh &nh va st dung dé hoa clia cac dai.

“Observer cung cap cho ching téi cdng cu ndi bat dé cai
thién cdng viéc clia chung t6i & cap dd nhém va cap do dai
truyén hinh” Dave Folsom, phoé chu tich phu trach ky thuat
va CTO tai Raycom néi. “Chung t6i st dung hé théng giam
sat trung tam Observer dé gitp nhom lanh dao Dai va cac
chuyén gia tw van co thé truy cap tc thi va toan dién toi
cac dai truyén hinh ctia Raycom. Gidi phap ctia Observer
that sy 1a hoan hao va rat phu hop véi ching toi, ca vé
chirc nang lan kha nang tai chinh.”

Tim hiéu kha ndng canh tranh cta hé théng

Bang cach cung cip thém nhiéu chirc ndng bd sung nhw
hién thij ty 1& khan gia yéu thich kénh truyén hinh, kha nang
khai thac dir liéu ngay khi dang phat séng, truy xuét noi
dung hinh anh ra van ban dang text, va kha nang “phan
tich diu tay” trong truyén thong... Observer gitp ban co
dwoc cai nhin sau vé ndi dung cia ddi tht cia ban.

Hé théng gidp hién thi nhiéu k&nh mét Iic va hién thi ti 1&
ngudi wa thich kénh truyén hinh d6 trén méi kénh va gitp
c6 sw hiéu biét sau vé mirc d6 phd bién vé nodi dung cua
Pai ban.

Nhap céac kénh can ghi d@ liéu ngay khi chwong trinh dang
chay va théng tin hwdng dan st» dung chuwong trinh dién tr
(EPG) dé deé dang tiép can cac ndi dung can giam sat.

Binh dang tryc tiép nhirng tinh nang bé sung ndi bat cla
cac dai doi thu st dung hét thong két ndi am thanh, hinh
anh cuta Volicon.

Kénh | & thanh pho New York (My) s dung
Observer dé giam sat cac kénh tin tirc cha doi tha dang
hoat ddng & New York cling nhw trén toan nuwédc My.

“Observer cho phép CBS News biét déi thi ctia chung toi
dang lam gi vao bat ky thdi diém nao, mét mébi quan tam
hang dau clha chang t6i,” Frank Governale, Phé Chu tich
diéu hanh tai CBS News noéi. “Ngay khi mét sy kién nao dé



see who broke the story first, right down to the
second. We needed a system that would allow
us to quickly search on-air events for content
and also provide for multiple-user access within
the station. The Observer meets all of these
needs.”

Compliance Monitoring

Observer's carrier-class reliability and redundant
storage systems ensure that every second
broadcasted is captured, time stamped, and
securely maintained.

Easy search, retrieval and publishing of media
enables pain-free compliance with regulatory
agencies. Lost or damaged videotape no longer
means unnecessary exposure to legal or
financial risk.

KAB a station serving Japan's Kumamoto
region, selected Observer to help it deal with
Japan's legal retention requirements.

“The passage of new Japanese laws governing
broadcasting required that we upgrade the
monitoring capabilities so that we could record
and save all of our on-air broadcast content for
three months,” explains Akihiro Shiraishi,
Technical Officer in charge of transmission at
KAB.

“We selected the Volicon Observer system over
competing systems largely because it's a very
cost effective solution. Unlike competing
systems, the Observer provides simple
functionality in an affordable and easy-to
manage system. We spend much less time and
effort on our monitoring operations. The
advantage we gained was well worth the
investment.”

Verify Aired Advertising

With support for many popular automation
systems, Observer makes it easy to find and
export aired ads with optional timecode and logo
overlay.

Observer can automatically import as-run logs

lén séng, ching tdi cé thé biét ngay tirc thi ai da dwa tin d6
dau tién, va ngay lap tire, ching t6i sé la ngudi thir hai.
Chung t6i cAn mét hé théng cho phép nhanh chéng tim
kiém noi dung cac sw kién dang dwoc phat séng va ciing
cung cap kha ndng nhiéu ngwdi cung truy cap ndi dung dé
& trong pham vi dai. Observer dap rng dwoc tat ca nhirng
yéu cau nay.”

Giam Sat Hoat Bdng

Hé théng Iwu trir qua duw thira va kha nang truyén tai di
liéu dang tin cay ctia Observer ddm bao rang tirng giay
phat séng sé dwoc ghi lai, thoi gian Iuc ghi cling nhw kha
nang duy tri an toan.

Kh& nang tim kiém dé dang, lwu trir va khai thac chung div
liéu truyén théng giup dé dang theo dai, giam sat viéc tuan
thG cla cac dai déi véi nhivng quy dinh cla cac co quan
quan ly Nha nwéc vé truyén hinh. Cac doan bang ghi hinh
bi mét, hdng khéng can thiét doan ghi hinh video bj mét
ho&c hw hai khéng con phai chiu rai do vé tinh phap ly
hodac tai chinh nira.

, mot dai truyén hinh phd séng khu viwec Kumamoto
cua Nhat, da chon Observer gitp ho thwc hién cac yéu cau
lwu @i hinh anh phuc vu cho viéc giam sat viéc thuwc thi
luat truyén hinh ctia Nhat.

“Luat quan ly hoat déng truyen hinh mé&i cia Nhat dwoc
théng qua méi day yéu cau chung t6i nang cap kha nang
giam sat nén chang téi phai ghi va lwu trir tAt ca cac noi
dung da dwoc phat séng trong 3 thang gan nhéat.” Akihoro
Shiraishi, Can b ky thuat phat séng KAB giai thich.

“Chung t6i chon hé théng Volicon Observer ma khéng chon
cac hé thong khac 1a b&i chi phi rat hop ly. Khdong giéng
cac hé thong khéac, cac chirc ndng cta Observer rat don
gidn va dé thao tac, quan ly. Chang t6i ton rat it thoi gian
va cdng strc cho cac hoat dong giam sat. Nhirng gi chuang
t6i dat dwoc tlr hé thdng nay that dang dé dau tw.”

Observer giup xac nhan quang cao da duwoc
phat song

Dé hé tro cho nhiéu hé thdng tw dong phd bién, Observer
dé dang tim kiém va trich xuat nhitng doan quang céo da
duwgc phat séng véi méa thdi gian tuy chon véi hinh anh
logo phu bén ngoai.



on a daily basis, providing users with a
searchable, sortable list of content.

Utilize Observer's caption indexing tool to prove
product mentions and sponsorships that are not
broadcast as independent media segments.
Reduce the proof of-advertising process to a
brief series of mouse clicks.

FOX Speed Channel uses Observer to solve a
unique ad verification challenge. Due to the
nature of its programming, sponsored elements
and product mentions are preferred over
traditional ads.

FOX Speed Channel's old proof of performance
workflow required staff to manually scan through
taped broadcasts, listening for sponsored
elements. After installing Observer, staff
members were able to quickly identify sponsored
elements using the closed caption search tool
and then export the mentions as standard,
universally playable video clips, which are sent
via e-mail to advertisers.

“The Volicon Observer allows us to access
sponsored program elements quickly, convert
them into video clips, and transport them digitally
to anywhere in the world,” says Kevin Annison,
Vice President of Business Development and
Operations for FOX Speed Channel.

“Overall, it's an extremely useful tool for helping
us maintain the high level of quality and
performance we require at FOX Speed channel.”

Repurpose Content With Ease

Leverage Observer's digital video archive to
ease the transition of content to the web and
other outlets. Quickly extract broadcast content
for direct sale to local government, institutions,
corporations, and private individuals. Transcode
and provide content for the growing mobile
market without wasting personnel and resources
on digitizing requested content from tape.

FOX News Channel adopted Volicon Observer
for logging and monitoring purposes, however,
the FOXNews.com staff quickly discovered many

Observer c6 thé hang ngay tw dong nhap cac chwong trinh
dang phat song, cung cap cho ngwdi st dung mét danh
muc néi dung dé tim kiém va dé phan loai.

Coéng cu chi muc héa hinh anh ctda Observer giup duwa ra
bang chirng cho thdy sa&n pham lién quan va cac nha tai tro
da chwa dwoc phat séng nhw 1a mét phan riéng biét.
Doanh nghiép quéang cdo truyén hinh thwéong phai Iap
quy trinh theo d6i quang cdao da dwoc phat séng hay
chuwa thi nay, nho Observer, quy trinh nay chi con mét
thao tac la click chuét.

Kénh Truyén hinh FOX s dung Observer dé giai quyét
van dé duy nhét 14 kiém tra quang cdo bdi dic tinh cla
chwong trinh cla ho, yéu té tai tro va san pham lién quan
la cach quang céo truyén théng.

Nhirng bang chirng da phat hinh quang céo trong quy trinh
lam viéc trwdc day cia FOX doi héi nhan vién phai dinh ky
xem lai cac bang hinh d& phat séng, nghe xem c6 thay yéu
t6 tai tro khong. Nay nhé Observer, nhan vién cé thé nhanh
chéng nhan biét cac yéu td lién quan dén tai tro bang cach
st dung cong cu tim kiém hinh &nh va trich xuat né ra nhw
tiéu chudn va cach ma cach ma bang hinh truwéc kia van
phd bién, va glri email cho cac nha quang céo.

“Volicon Observer cho phép chuing t6i nhanh chéng tiép
can véi nhirng chwong trinh dwoc tai tro, dinh dang chiang
sang video clip va chuyén ching dwéi dang ky thuat sé téi
b4t clr dau trén thé gi¢i”, Kevin Annison, Phé Cha tich phat
trién kinh doanh ctia FOX cho biét.

“Nhin chung, day la hé thdng cwe ky hiru ich, giup ching
toi duy tri chat lwgng va hinh anh & mirc cao ma ching toéi
doi hai tr FOX”.

Dé& dang st dung ndi dung truyén hinh

Thanh twu video sb cla Observer gilp dé dang tai hinh
anh Ién web ciing nhw lén cac phwong tién khac,
nhanh chéng Iy néi dung truyén hinh dé bén trwec tiép
cho Chinh phu, cac vu vién, cac tap doan, va cac ca
nhan khéc.... M4 héa va cung cap ndi dung cho thj
trwong di déng vén dang ngay mét ting trwéng ma
khoéng hé lang phi nhan luc va tai nguyén trwdc cac yéu
cau sb hoa ndi dung tir bang tr.

FOX News Channel dung Volicon Observer véi muc dich
ghi hinh va giam sat hinh anh, tuy nhién, cac nhan vién cua



additional benefits of Observer.

Instead of requesting content from the broadcast
group, FOXNews.com can now quickly search,
retrieve, clip and publish media directly from
Observer at the lowest possible cost. Using
Observer, the company has tripled the number of
clips they create and post on FOXNews.com on
a daily basis.

Observer Modules

Content Matching

Identify when specific content is aired. Track
aired instances of specific commercials and
programs on competitor's broadcasts, and verify
that required content was properly aired.

Positive matches generate a video clip entry in
the fingerprint log, and can issue alerts to a set
list of users.

Scheduled Recording

Enhance the monitoring capabilities of Observer.
By controlling a tuning device such as a Set Top
Box, Observer can be set to monitor only
relevant media sources according to a fully
customizable schedule.

Ratings Import

Understand the popularity of aired content. By
importing viewer approval ratings data into
Observer, users can easily view multiple
channels of content with a synchronized ratings
graph.

Navigate to points of interest by clicking on one
of several supported chart types, including
demographic breakdowns, and gain a better
understanding of the content's effectiveness.
Quality of Experience

Detect the presence of macroblocking
degradation in the logged broadcast. Monitor
retransmission by 3rd parties and verify that the
signal arrived intact and pristine to viewers'
televisions.

Quality Control

Analyze logged content continuously for a variety
of signal faults. Includes detection of video loss,

trang FOXNews.com nhanh chéng tim thdy cac loi ich khac
nira clia Observer.

Thay vi yéu cau néi dung tlr nhém lam truyén hinh,
FOXNews.com c6 thé nhanh choéng tim kiém, khai thac cac
doan clips va xuat ban lai n6 1én web ngay t hé théng
Observer véi chi phi cuc thdp. Str dung Observer, cong ty
nay da tang gap 3 sb cac doan clips va day chung Ién
FOXNews.com hang ngay.

Cac modun Observer

Theo doi n6i dung kh&p vai ké hoach phat hinh
Nhan biét thoi diém khi nao nhirng ndi dung dac biét dwoc
phat séng. Theo ddi cac trwong hop thwong mai cu thé
duoc phat séng va nhirng chwong trinh truyén hinh cta (1’0|
thG canh tranh va chac chan rang nhirng néi dung yéu cau
da hoan toan dwoc phat song.

Cac phan duoc theo dbi tot nay sé giip ngudi st dung vao
xem doan ghi hinh nhanh bang chirc nang truy cap dau
van tay va co thé phat ra cdnh bdo mét danh sach nhirng
ngudi dwoc quyén truy cap.

Dbat lich ghi lai chwong trinh

Tang cudng kha nang giam sat cua Observer. Béng cach
diéu khién mot thiét bj chia kénh kiéu nhw hop diéu khlen

Observer c6 thé duwoc cai dat dé giam sat chi nhirng nguon
truyén thong cé lién quan tuy theo lich da dwoc cai dat san.

Nhap cactilé

Tim hiéu nhitng ndi dung duwoc khan gid wa thich. Bang
cach nhap cac div liéu vé sé ngwdi xem ham mo chuwong
trinh vao Observer, nguwdi st dung cé thé dé dang xem ndi
dung cta nhiéu kénh khac nhau vé&i mét biéu d6 hién thj ti
& nguwdi xem.

Hwéng téi cac phan dwoc yéu thich bang viéc kich vao mét
trong s6 cac loai biéu dd hé tro, bao gdbm cac phan tich sw
suy gidm theo nhan khau hoc, va c6 duoc sy hiéu biét tét
hon vé tinh hiéu qua clia ndi dung.

Giam sat chat lwgng phat song

Nhan dang sw xuéat hién cla chirc ndng ngdn chadn suy
giam trong cac doan truyén hinh da dwogc truy cap. Giam
sat viéc phat song lai nhd co6 dbi tac thr 3 va xac nhan
rang tin hiéu séng dén tivi ctia khan gia 6n dinh va nguyén
ban.

Kiém Soat Chat Luwong

Phan tich ndi dung da dwoc ghi vao hé thdng lién tuc dé
tim ra hang loat cac I6i vé tin hiéu séng. Chirc nang nay



black screen, static screen, audio loss, and
missing captions.

With flexible, individually-settable alert
thresholds, notifications are delivered via e-malil
or SNMP traps.

Content Verification

Integrate with an existing automation system.
Users can look up logged content according to
program name, media ID, or other data from the
as-run log.

Automatic importation of common asrun logs or
EPG data formats simplifies finding content for
ad verification and compliance purposes.

Search Engine

Find content according to key words and
phrases spoken in the broadcast. Observer
supports extraction and indexing of the textual
content accompanying many broadcasts in
Closed Caption and Teletext formats. Keep key
personnel up-to-date by setting e-mail alerts for
key words and phrases in the broadcast.

Content Export

Repurpose content from Observer, on demand
or by a schedule. Back up logged content to
network disk or recordable data DVD and gain a
simple, effective, and reliable archiving solution.
Export content in batch for use outside Observer,
including ad verification, corporate website, and
legal compliance.

Observer Technical Specifications

bao gébm phat hién ra cac 16i nhw mat hinh, man hinh toi
om, man hinh do, mat tiéng, va mat tin hiéu hinh anh.

V@i nhirng ngwdng canh bao co dong, do ngudi dung tw
cai dat, nhivng canh bao duoc chuyén qua email hodc cac
thiét bj SNMP.

Xac Nhan No6i Dung

V&i mot hé thdng tw dong hoa sén cd, nguwdi st dung co
thé tim kiém noi dung da duwoc ghi nho tén chuwong trinh,
ma ID truyén théng, hodc cac di liéu khac tr chirc ndng
ghi tw dong.

Chtre nang nhap tw ddng cac doan ghi hinh ty déng théng
thwong hoac dinh dang dir liéu EPG giup don gian hoa
viéc tim kiém noi dung phuc vu cac muc dich xac nhan
quang cao va muc dich theo déi sw tuan thu cac quy dinh
clia cac chuong trinh truyén hinh.

Thiét bi tim kiém

Tim kiém néi dung theo tir khéa va theo doan da dwoc
néi trong cac chwong trinh phat hinh, cac clips phat
song. Observer hé tro lay ra va chu dan bang text theo
cung véi nhiéu chuong trinh bang dinh dang hinh anh hodc
chay chi¥. Ludn gitr cho nhan vién cap nhat kip thoi béng
cach cai dat email canh bao véi nhirng tr khdéa va doan
khoa trong cac chwong trinh.

Xuat Noi Dung

Tuy y st dung ndi dung tir Observer, theo yéu ciu hodc
theo chwong trinh dinh san. H6 tro sao lwu dw phong noi
dung chwong trinh sang dia hé théng hoac DVD di liéu cé
thé ghi duwoc va cd dwoc mét gidi phap phuc héi dir liéu
don gian, hiéu qua, va dang tin. Xuat néi dung thanh cac
phan dé s&r dung ngoai Observer, trong d6 c6 tim kiém
quang cao, tich hgp website, va theo ddi viéc tuan tha cac
quy dinh vé truyén hinh...

Observer Technical Specifications

10



